JorDENBURT LLP

For Immediate Release
Contact: Moira F. Demyan
202-965-8105
mfd@jordenusa.com

Jorden Burt Recognized in 2009 BTI Client Service A-Team Survey
James F. Jorden Named BTI Client Service All-Star

Washington, DC, January 21, 2009 — Jorden Burt LLP, an insurance and financial services law firm,
was recognized in the 2009 Survey of Client Service Performance for Law Firms: The BTI Client
Service A-Team. Through surveys of corporate counsel at large and Fortune 1000 companies,
Jorden Burt was named to the Honor Roll in eight categories of client service:

e Best at Commitment to Help

Best at Understanding the Client's Business
Best at Breadth of Services

Best at Advising on Business Issues

Best at Unprompted Communications

Best at Bringing Together National Resources
Best at Keeping Clients Informed

Best at Anticipating the Client's Needs

James F. Jorden, was named a BTI Client Service All-Star in a separate survey of Fortune 1000
companies in which corporate counsel was asked, unprompted, to name the top lawyers in the
country who have provided the most “extraordinary attention to client needs”, and “noteworthy
successful responsiveness”.

“Jorden Burt has made a commitment to client services through our national approach in a boutique
setting. It is an honor to be recognized by our clients for our dedication to quality service,
responsiveness and successful problem resolution,” said Mr. Jorden.

About Jorden Burt LLP

With more than 80 lawyers practicing in three offices, Jorden Burt is a national law firm with a
unique focus on financial services and a national reputation in high stakes litigation, financial
regulation and product counseling. For more information on the firm and its practice, visit
www.jordenburt.com.

About BTI Consulting
BTI Consulting is an independent, Boston-based market research and management consulting firm.
With over 20 years experience, BTT boasts the largest independent knowledge base of how companies


mailto:mfd@jordenusa.com

acquire big ticket and complex professional services, and how these companies manage and interact with
their service providers.
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